
� Please design your personalised mug to the sizes of the attached templates. Available templates
are :-

1. Ceramic Mug, single panel *

2. Ceramic Mug, wraparound **

3. China Mug, single panel*

4. China Mug, wraparound **

� Use your own design program of choice e.g. MS Publisher, Adobe, Serif Page Plus

� It is important that you review your design understanding that what is on the design will appear
on the mug! This particularly applies to borders so if you have used a border to size your design
but do not require it on the mug ensure that you remove before converting to a picture.

� Sublimation printing produces excellent, colourful results but avoid very small text as some
bleed may occur

� Content works best if kept simple and colourful. Accuracy of colour is generally good but cannot
be as accurate as professional printing onto fine art paper

� We do not print ‘edgy’ content, either in terms of text or graphics. A good rule of thumb is if it
could be displayed in a high street window on a busy Saturday we are happy to print.

� We are able to print photos / designs which are not copyright protected so are unable to print
copyright protected items e.g. Disney characters etc.

� On wraparound designs try to avoid long straight lines in your design as mugs can be very
slightly ‘out of true’ (not visible) causing distortion.

� When you are happy with your design convert it to a picture format e.g.  jpeg, png, bmp,  saved
at 300dpi

� Place you order via our website. Once you have paid you will be directed to an upload page
which will allow you to send us your design. We will contact you prior to printing should there
be any queries.

� For any queries whatsoever please call 0845 003 9163

 *   by default we print this template for a right handed person with the design facing away from the face. Please
  advise if you require reverse printing

 ** All mugs have slight variances in accuracy, i.e. not true, so it is best to avoid long straight lines in your design
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Ceramic Mug
Ceramic Mug, Single panel

Ceramic Mug, Wraparound

8 cm.

7.5 cm.

20 cm.

7.5 cm.
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China Mug
China Mug, Single panel

China Mug, Wraparound

7 cm.

7.5 cm.

18 cm.

7.5 cm.
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